
Minutes of October 18, 2021, Board Mee7ng 

Loca%on: 
In-person: Office of Neighborhood Management, 5421 Basswood Blvd, Suite 710 
Online:  hBps://global.gotomeeGng.com/join/955310189 with Access Code: 955-310-189 or 
(571) 317-3122 

Call to Order: 
Susan Kenney started the meeGng at 7:08 p.m.; quorum was met, and the meeGng was called 
to order.  The following Board Members were present:  Susan Kenney, Tom Kaul, Paul Grove, Beth Rutkoski, ScoB 
Roloff, and Leslie Graham.  Kelly Wingo was absent. 

Announcement of Board Ac%ons since the September 20, 2021, Board Mee%ng: 
On September 27, 2021, Susan Kenney made a mo%on to appoint Victor Diaz to the Architectural Control Commit-
tee (ACC) to serve effec%ve from September 28, 2021, to the September 2022, Board mee%ng.  Tom Kaul seconded 
the moGon.  VoGng yes were Susan Kenney, Tom Kaul, Beth Rutkoski, ScoB Roloff, Leslie Graham, Kelly Wingo, and 
Paul Grove.  None opposed.  MoGon passed unanimously. 

Considera%on of  September 20, 2021, Board Mee%ng Minutes: 
• Beth Rutkoski made a mo%on to accept the board mee%ng minutes for September 20, 2021.  Paul Grove         

seconded the moGon.  None opposed.  MoGon passed unanimously. 

Board Member Reports & Comments: 
• Susan Kenney- President 

• Sidewalk Project #3 Update – A short history of the sidewalk project was given.  Possible compleGon dates 
have not been determined, due to a shortage of concrete there has been a delay.  Also due to the deadline 
extension several residents have been added to the list.  Susan Kenney did drive through the sidewalk project 
streets to check on the progress of the project and a lot of the project has been completed. 

• PGNA HOA dues are due on or before November 1, 2021.  Bills were sent out on Tuesday, October 4, 2021. 
• PID6 

• AthleGc equipment that PID6 is planning to put in Arcadia Park (cost $100,000).  The PID6 has submit-
ted their plan for the athleGc equipment for Arcadia Park.  We are waiGng to hear the decision from 
the City of Fort Worth’s Parks and RecreaGon Department.  Susan Kenney has contacted the Parks 
and RecreaGon Department and Carry Moon’s office to share our survey results and to express that 
PGNA would like to see that the athleGc equipment be placed around a playground and not through-
out the nature walking trail. 

• PID6 management company has purchased equipment in order to have their board meeGngs online.  
The PID6 will not be ready to have an online board meeGng unGl January 2022. 

• Next PID6 Board MeeGng is Thursday, October 28, 2021,  their meeGngs are in-person at FirstService 
ResidenGal, Suite 210, 9800 Hillwood Parkway, Fort Worth, TX, 76177, see PID6.org for more informa-
Gon. 

• Kelly Wingo - Vice President (due to Kelly not aBending , topic was moved to next board meeGng) 
• Discussion about appearance of corners at  Park Vista & N. Tarrant Pkwy 

Community Manager’s Report – Chris%na Fountain from NMI reported on the following: 
• Neighborhood Updates/Status Report - Management Report 
• Monthly Financial Reports – September 2021 
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Treasurer’s Report – Paul Grove reported on the following: 
• Accounts Receivable Status 
• Benevolence Fund 

Events & Ac%vi%es Report: 
• CiGzens on Patrol Program needs volunteers- (only 4 volunteer hours needed per month, be the eyes and ears to 

help keep our neighborhood as safe as it can be) - email Ralph Robb at:  ParkGlenCodeBlue@gmail.com – Ralph 
Robb.  Beth Rutkoski asked about the status of the PGNA Code Blue Facebook page.   Ralph Robb stated that if 
someone would like to help him with the PGNA Code Blue Facebook page, he would gladly appreciate that help.  A 
resident in aBendance stated that he would be interested in helping. 

• NaGonal Night Out (block parGes held to promote neighbors geong to know one another, which decreases crime 
because neighbors look out for one another), held on October 5, 2021, had about 5-6 parGes. 

• Halloween/Harvest DecoraGng Contest (October 21-26, 2021), make sure that there are lights on the displays be-
cause they will be judged during nighome.  Twenty-one people have volunteered to be judges.  - Beth Rutkoski 

• Turkey Trot (Thanksgiving morning, November 25, 2021), everything is moving forward well.  - Susan Kenney 

Business & Mo%ons: 
• Holiday in the Park Event - Susan Kenney made a mo%on to hold the Holiday in the Park Event on           

December 4th with a budget not to exceed $5,000, and to appoint Kristy Shallcross as the Coordinator.  
Tom Kaul seconded the moGon.  None opposed.  MoGon passed unanimously. 

• Holiday DecoraGng Contest - December 9-14, 2021 - Susan Kenney made a mo%on to hold the Holiday      
Decora%ng Contest, approve the Holiday Decora%ng Contest Guidelines, and approve a budget of $650 
($50 gi` card for one winner from each of the 13 villages), with Beth Rutkoski as the Coordinator.  Leslie 
Graham seconded the moGon.  None opposed.  MoGon passed unanimously. 

• Ace Hardware Zoning Request - Susan Kenney made a mo%on to recommend approval to the City of Fort 
Worth on Zoning Request ZC-21-170 concerning allowing one food truck on the Ace Hardware property 
located on Basswood near Beach St at 4440 Basswood Boulevard.  Beth Rutkoski seconded the mo-
Gon.  None opposed.  MoGon passed unanimously. 

Member Comments: 
• Resident is looking into adding a pool to his property.  He asked about the Gmeline for communicaGon and/or ap-

proval from the Architectural Control CommiBee (ACC) on Property ModificaGon requests.  ChrisGna Fountain, 
from NMI, stated that it was 15 days from the day that the request was given to the ACC. 

• Resident stated that most of the deed restricGons (DeclaraGons of Covenants, CondiGons, and RestricGons (CCRs)) 
were wriBen when the neighborhood was developed.  He recommended that the board review and possibly up-
date the PGNA CCRs.  ChrisGna Fountain, from NMI, stated that the CCR were different for each part of Park Glen 
and there are community-wide BulleGns.  Paul Grove stated that the community-wide bulleGns would be easier to 
review and update.  Susan Kenney asked the resident if he would like to chair a commiBee to review and recom-
mend updates to the CCRs and/or Community-wide bulleGns.  Susan stated that to keep in mind that we want to 
keep the neighborhood as good as it can be and to uphold the property values.  Resident was personally con-
cerned with possibly puong in a retaining wall on his property.  He will look into the Property ModificaGon Re-
quests Form in the future. 

Adjourn: 
• MeeGng adjourned at 8:30 p.m. 
• Next Board MeeGng is December 6, 2021, at 7:00 p.m. in-person at the NMI office and online via GoToMeeGngs, 

see ParkGlen.org for login informaGon.
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Management Report September 17, 2021 through 

October 14, 2021 
 

 

Administrative 
 
Homeowner Contact: 

• 12 resale certificate inquiries. 

• 45 regarding violations (this includes violations on their own properties or neighbors) 

• 3 conversations regarding streets/street parking. 

• 55 inquiries on balances, statement requests for new assessment, credit refunds and ledger requests 
for refinancing. 

• 13 requesting contact change information (or adding of email/phone numbers) 

•  conversations regarding Property Modifications requirements/information. 

• 12 questions regarding sidewalks.  

• Management sent 2021/2022 statements via regular mail and email. 

• Management added new ACC members and provided them with training seminar if they chose to 
attend. 

• Management sent several email blasts on behalf of the board. 

 

Neighborhood Management’s local office is back open to the public, we request 
that you follow CDC guidelines for vaccinated and unvaccinated persons.  
Our hours are Monday through Thursday 8:30 to 5:00. 8:30 to 3:00 on Fridays. 
There is a drop box outside the office for after hours.  Office address is 5421 
Basswood Blvd, Fort Worth 76137 (2 doors down from Premier Eye). 
 

Change of Ownership 
 

27 Properties had ownership changes processed from September 17, 2021 to October 14, 2021. 

 

  



 
 

Management Report September 17, 2021 through 

October 14, 2021 
 

 

ACC Applications from 9.17.21 to 10.14.21 

12 ACC applications have been received from owners since 9.17.21 

• 10 applications were approved for: 
o Exterior Painting 
o Fence replacement 
o House Addition 
o Landscape/Tree Removal 
o Patio Installation 
o Pool/Hot tub installations 
o Roof Replacement 

 

•   No applications were denied 
 

• 2 applications are pending 

 

Violation Summary Report Through 10/15/2021 
 

Courtesy Notice -  129 
Exterior Maintenance - 4 
Fence - 4 
Garbage Cans -14 
Landscaping - 97 
Signage - 4 
Tree Requirements - 1 
Unsightly Items -5 

 
Monitor – 9 

Fence – 1 
Garbage Cans - 1 
Landscaping - 11 
Tree Requirements -1 



 
 

Management Report September 17, 2021 through 

October 14, 2021 
 

 

Warning Notice 65 
Boat - 2 
Driveway/Sidewalk - 8 
Fence - 1 
Garbage Cans - 12 
Landscaping -34 
Tree Requirements - 6 

      Unsightly Items – 1  

 

209 Letters (NOT Certified) 10 
       Air Conditioning Units – 1 
 Basketball Goal – 1 
 Driveway/Sidewalk – 1 
 Garbage Cans - 1 

Landscaping -5 
  Tree Requirements - 1 

   

Total:   

218 Open and Monitored Violations.  

128 Violations were closed 

 

** 4 Different issues sent to Neighborhood Police Officer Simpson 

** 3 Complaints sent to Code Compliance 

 

 

Accounting 
 

Please refer to attached reports for Balance Sheets and Budget Comparison Summary for 
September 2021.  These are preliminary financials subject to change. 
 

 

 



 
 

Management Report September 17, 2021 through 

October 14, 2021 
 

 

Collections 

 As of 10/15/2021, below is a summary of legal and non-legal collections.  

 
SUMMARY 

At Attorney - Lien Notice sent - 2 
At Attorney - Manager Review (After  
Attorney Demand) – 1 
At Attorney Foreclosure - 1 
Attorney - Judicial Foreclosure - 1 
Attorney Payment Plan - 3 
Balance Settled - 7 
Bankruptcy Hold - 2 
Certified Collection Letter - (Jan) 2 or Less – 2 
Collection Fee Statement - (Nov) 2 or Less – 4 
Collection Fee Statement (April) – 2 or Less - 57 
Delinquent Balance Reminder - 22 
Foreclosure - 1 
Manager Review after Cert - 1 
Non Legal Pre-Referral Letter - (Jan) More  
than 2 - 1 
Payment Plan Default, Manager Review - 1 
Resale Hold - 3 
Resale Hold Review - 1 

Total 116 
 

Legal: 
1 Combo – Collections/Deed Restrictions/Pre-Litigation 
3 Judicial Foreclosures (1 is in a payment plan) 
2 Collection Pre-Litigation  
6 Active Post Judgments (2 active payment plans) 
1 Bankruptcy 

 
13 accounts currently with the Attorney 
*Property that was set for Foreclosure Auction was paid by owner the day of sale.  



 
 

Management Report September 17, 2021 through 

October 14, 2021 
 

Respectfully Submitted, 
Christina M. Fountain, FL CAM 
Neighborhood Management, Inc. 











Holiday Decorating Contest Guidelines

2021


This Park Glen Holiday Decorating Contest is being held to recognize and show appreciation to 
residents for their outstanding efforts to decorate their homes for everyone to enjoy.  


Decorations may be related to the Holiday Season.  


Entries or nominations are not required.  


Volunteer judges will tour the neighborhood looking at home decorations between 6 p.m. and 
10 p.m. approximately from December 9-14.   

It is recommended that spot lights be used on decorations that are only visible during the day, so that 
judges can view the decorations when they drive through the neighborhood in the evening.   

Judging will be based on “curb appeal” as viewed from the street only. The primary factor will 
be overall presentation (“wow factor”), but judges will also consider uniqueness & creativity, 
storyline or theme, and neatness & organization. 


Two previous year winners and properties with past due balances owed to the Association or 
outstanding deed restriction violations will not be eligible.  


13 homes will be selected (one from each of Park Glen’s 13 villages), with each winner 
receiving a $50 gift card and a yard sign to display for three weeks. Winners will also be 
announced and pictured on our website and in the newsletter.


Judges are volunteers that judge a different village from their own and are still eligible for the 
contest.


Be creative, be festive, and have fun!  



 
 

COURTESY ZONING NOTIFICATION OF PUBLIC HEARING 
NOTIFICACIÓN DE CORTESÍA DE UNA AUDIENCIA PÚBLICA ZONIFICACIÓN 

 
PUBLIC HEARING TIMES AND DATES: Zoning Commission:  1:00 p.m., Wednesday, October 13, 2021 
      City Council: *  7:00 p.m., Tuesday, November 02, 2021 

**To speak at the City Council meeting only: Speaker registration forms must be turned in by 5:00. You may also register to speak 
before the meeting online at fortworthtexas.gov or by calling 817-392-6150. Para español llame a este numero 817-392-8028. 

 
LOCATION:  COUNCIL CHAMBER,  2nd  FLOOR, NORTH END OF CITY HALL 

200 TEXAS ST., FORT WORTH, TEXAS, 76102 
 
A zoning change has been requested for the property shown in heavy outline on the map on the next page of this 
notice. Un cambio de zonificación ha sido solicitado para la propiedad indicada en un contorno del mapa en la 
siguiente página de esta notificación. You are not required to attend this meeting and the City is neither purchasing 
nor developing the property referenced in this notice.  
 
You are being notified because you are listed as an organization located within a 1/2 Mile (Usted ha sido 
notificado porque figura como titular de una propiedad ubicada dentro de ½ milla) of the proposed change 
according to the Neighborhood Database.  The purpose of this notice is to provide you with an opportunity for public 
comment. You may: 1) take no further action; 2) attend the public hearing to present your views and opinions or just 
merely to observe the proceedings or; 3) provide a written statement to the Chair of the Commission expressing your 
support, concerns, or opposition to this case. 
 
Approval or Denial of the proposed zoning change by the Zoning Commission is only a recommendation to the City 
Council.  City Council makes the final determination on the outcome of a zoning case. You are welcome to attend the 
Council meeting where this case will be heard. 
 
If you desire to comment on this case, please return the form below with any additional written correspondence. An e-
mail reply will also be accepted. Responses must be received in writing for your opinion to be counted. Please 
submit your response by the Monday before the hearing by 5:00 p.m. Address all correspondence to: 
 

Chair of the Zoning Commission 
c/o Development Serves   

City Hall 
200 Texas St. 

Fort Worth, Texas 76102 

For more information / Para mas informacion: 
Phone/Telefono:  817-392-8028 

Fax:  817-392-7526 
E-mail/Correo electronico:  

E-mail: Zoninglanduse@fortworthtexas.gov 

ZC-21-170 
Applicant: WPS BASSWOOD 
LLC 

Address: 4440 Basswood Boulevard Council District: 4- Cary Moon 

Current Zoning/Zonificación 
Actual: PD 501 for E uses 
plus outdoor storage of plants, 
patio furniture 

Proposed Zoning/Propuesta de 
Zonificación: Amend PD to add food 
truck parking 

Proposed Use/Uso Propuesto: 
Food Truck parking 

 
Summerfields NA Park Place HOA 
Park Glen NA Streams and Valleys Inc 
Trinity Habitat for Humanity Public Improvement District #6 
Keller ISD  

 
Organization/Organizacion: _______________________________                                              Oppose/Contra: 
Please indicate how consensus for opposition/support was taken within your Organization            Support/Soporte: 
(I.e. majority vote, committee vote) 
 
 
______________________________________   ______________________________________ 
Signature/Firma of Representative/Date/Fecha  Printed Name/Imprima Nombre 
(Please provide comments on the back of this sheet or via e-mail) 

mailto:Zoninglanduse@fortworthtexas.gov
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Area Zoning Map

ZC-21-170

Applicant: 
Address:

Zoning From:
Zoning To:

Acres:
Mapsco:
Sector/District:

Commission Date:
Contact:

WPS Basswood LLC

36S

3.35810874
Amend PD to add food truck parking
PD 501 for E uses plus outdoor storage  of plants, patio furniture
4440 Basswood Boulevard

817-392-6226

10/13/2021

Far North

Created: 9/14/2021  3:53:35 PM

Subject Area

300 Foot Notification

Ü
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