
 

 

    

Minutes of April 20, 2020 Board Meeting 

Roll Call - Susan called the meeting to order at 7:05 p.m. The following Board 
members were present: Susan Kenney, Stephen Whiteland, Kelly Wingo, Tom Kaul, 
Erik Kendel, Kristy Shallcross, and Paul Grove. 

Consideration of February 17, 2020 Board Meeting Minutes - Erik motioned to approve the 
minutes from the February 2020 meeting. Stephen seconded. None opposed. Motion passed. 

Announcement of Board Actions since Last Meeting (February 17, 2020)  

• On March 3, 2020, the Board approved a motion by Kristy Shallcross and seconded by 
Stephen Whiteland to oppose Fort Worth Zoning Case 20-026, which is requesting to 
rezone property at the northwest corner of N. Tarrant Parkway and Beach St. from “E” 
Neighborhood Commercial to PD/D-Planned Development/High Density Multi-family. 
The motion passed 6 to 0. Voting “yes” were Tom, Paul, Susan, Erik. Kelly did not vote.    

• On March 21, 2020 the Board approved a motion by Susan Kenney and seconded by Kelly 
Wingo that, due to the current Coronavirus (COVID-19) pandemic, the Park Glen 
Neighborhood Association (PGNA) suspend any collection pursuit on behalf of PGNA until 
April 30, 2020. This date may be extended if the current national or state situation 
persists. Such suspension will apply to any collection efforts by the management 
company and any collection efforts not already being judicially pursued (cases already in 
the court system) by the attorney. Therefore, 
1) The attorney will be directed by PGNA not to pursue until after April 30, 2020 any 

foreclosure or collection process that is not judicially required. If, however, a property 
is going into bankruptcy the attorney will be directed to pursue collections for PGNA. 
If property owners make payments or begin payment plans during this suspension 
then such efforts will continue to proceed through the attorney. 

2) The management company will be directed to wait until April 30, 2020, to send any 
further notices or referrals with regard to collection efforts, and to waive interest fees 
for the months of March and April. After April 30th, regular collection efforts, 
referrals, and interest will resume according to our policies. If property owners make 
payments or begin payment plans during this suspension then such efforts will 
continue through the management company.  

The motion passed unanimously with Susan Kenney, Stephen Whiteland, Kelly Wingo, 
Kristy Shallcross, Tom Kaul, Erik Kendel, and Paul Grove voting “yes.”     

• On April 10, 2020 the Board approved a motion by Susan Kenney and seconded by Tom 
Kaul to allocate $99 for a one-month subscription to Survey Monkey for the Events 
Survey. The motion passed unanimously with Susan Kenney, Stephen Whiteland, Kelly 
Wingo, Kristy Shallcross, Tom Kaul, Erik Kendel, and Paul Grove voting “yes.” 

Approved at 
the May 18, 
2020 Board 

Meeting 



 

 

Special Presentation - Update on 5G poles and the City of Fort Worth’s regulations - by Sevanne 
Steiner, Senior Planner with City of Fort Worth.  Ms. Steiner introduced us to the 5G technology, 
gave examples of the technology and an overview of state law on this issue. She also provided 
some dates for upcoming public meetings pertaining to 5G installation plans, etc. 

President Updates:  

• Susan provided an update on the PID6 meeting held February 25, 2020, regarding trees in 
the median on Basswood at Teal, and provided detail on the tree situation in this area. 

• Susan provided an update on construction of double lane turn lanes on Basswood at 377 
and trees in medians on Basswood. She indicated the work here has been completed and 
further detailed the tree and monument issues connected with this project. 

• Susan indicated that the pedestrian hybrid beacon (traffic light that stops cars when a 
pedestrian presses the button) on Park Vista at Redwood Trail has been installed. She asks 
that homeowners please make themselves familiar with this. 

• Update on Zoning Case at Northwest corner of Beach St. and N. Tarrant Pkwy - Susan 
presented the zoning issue connected to this location. The concern is that once zoned for 
high density living, anyone can come in and turn it into something else altogether different. 
PGNA has voted to deny this zoning. In addition, it was noted that the status of the other 
neighborhoods with regard to this issue were not in favor of it. 

• Gazebo destruction accident at Arcadia #1 (the big park area just north of Basswood Blvd.) - 
A dump truck hit and collapsed a gazebo in this area. The company’s insurance will be 
paying for this and the City will handle its reconstruction. 

• Update regarding SoHi Commercial Development - The developer has moved its dumpsters 
and we are working to get the fence issues taken care of as well. 

• Every Wednesday at 3 pm, “Community Conversations” to give support and receive support 
- hosted by Kristy Shallcross (see Park Glen Neighborhood Association Facebook page for 
link) of Newsletter for April/May at ParkGlen.org.  Kristy hosts this. If you want to give 
support or need support, this may be the place to voice your concerns. An email will go out 
with the link to access this meeting for those who do not have Facebook. People can 
contact Kristy if they have issues accessing this meeting. Her phone number is 817-908-
0095. 

• The Newsletter was published last week and went out by eblast. Thank you, Russell Zwerg 
for that. 

Vice-President Updates:  

• Update on Playground renovations by City of Fort Worth - Stephen indicated that within 
the next couple of months construction on these playgrounds will begin. They will be 
significantly bigger when finished and park benches will be added as well. 

• Update on Second Sidewalk Project - Stephen advised that things are not moving very 
quickly right now due to the COVID-19 situation. 

Other Board Member Comments - None 



 

 

Community Manager’s Report - NMI reported on the following: 

• Neighborhood Updates/Status Report 

• Monthly Financial Report-March 2020 was reviewed out loud by Christina. Note that 
February 2020 is available online, but, was not reviewed out loud. 

 Treasurer’s Report - Paul reviewed the following for everyone: 

• Tracking Report-Accounts Receivable Status 

• Benevolence Report 

Events / Activities: 

• The Board cancelled Eggstravaganza & the Spring Festival events that were scheduled for 
March 28, 2020 due to the COVID-19 situation. Susan indicated that she will have some 
expenses to turn in for supplies ordered for this event which were ordered and came in 
prior to the COVID-19 lockdown. 

• The Board cancelled plans for the shredding event scheduled for April 25, due to COVID-19, 
with a new date to be determined in the future. (Location: Park Glen Elementary parking lot 
along Black Hills Ln.) Tentatively we would like to reschedule this for September 26, but 
currently that remains only a suggestion given the COVID-19 situation. Paul has 
volunteered to help at this event. 

• The Scholarship Program begins May 1st with a deadline for application submittal on or 
before June 1, 2020. The application and guidelines will be available at www.ParkGlen.org 
on April 24th. 

• Results of the Events Survey from Events Director Melissa Medici - Susan reviewed 
Melissa’s findings. Findings regarding the Turkey Trot will be discussed next month. 

• The Independence Day Celebration (Park Glen parade & PID6 Fireworks Extravaganza) is 
scheduled for June 27. PGNA’s involvement in the past has been to host a parade from 
Arcadia Park #4 (west end of Glen Springs Trail) to the intersection of Union Lake and Teton 
Trail near the PID6 event site at Arcadia Park #2 (west end of Ash River Trail) and to provide 
two bounce houses at the PID6 event. Susan indicated that although this is currently on our 
schedule, it remains fluid based on the COVID-19 situation. 

• Turkey Trot – November 26, 2020. We need 10-12 people to volunteer with the planning 
and organizing of this event. If we plan to do this event, we probably need to put down a 
deposit by late May. Further discussion on this was tabled for the next month’s Board 
meeting. 

Business and Motions: 

• Decision on homeowner appeal regarding retaining wall and its conformance with the area 
that is visible from the roadway (Account 131107000) - Erik motioned to approve the 
homeowner appeal regarding the retaining wall with the conditions that the homeowner 
uses quality stone and that it be reviewed and approved by Erik Kendel. Kelly seconded. 
The vote was unanimous and the motion passed.   



 

 

• Scholarship Committee - Susan motioned to appoint Elizabeth Miller, Amanda Rothe, and 
Molly Hilberg as members and Jennifer Burgess as an alternate member of the 2020 
Scholarship Selection Committee. Kelly seconded. The vote was unanimous and the 
motion passed. 

• Independence Day Celebration - Susan motioned to allocate up to a total of $1,200 for the 
Park Glen parade and two bounce houses/inflatables for the PID6 Independence Day 
Celebration scheduled for June 27, 2019, and to appoint Melissa Medici as Coordinator of 
the Park Glen Parade Event.  Kristy seconded. The vote was unanimous and the motion 
passed. 

• PGNA Collections - Susan motioned, due to the current Coronavirus (COVID-19) pandemic, 
to continue to suspend any collection pursuit on behalf of PGNA until after May 30, 2020.  
Paul seconded. The vote was unanimous and the motion passed. 

• Associate Member of ACC - Susan motioned to designate Erik Kendel in place of Kelly 
Wingo as an “associate member” of the ACC so that Erik will vote on property 
modification requests only in the case of inaction, stalemate or a tie by the other 
designated members of the ACC.  Stephen seconded. The vote was unanimous and the 
motion passed. 

• Yard of the Month - Susan motioned to authorize the Yard of the Month program for 
summer 2020 (June, July, August, September), to be conditioned on getting at least 10 
volunteer judges from the community, and appoint Beth Rutkoski to coordinate the 
program.  Susan motioned. Kelly seconded. The vote was unanimous and the motion 
passed. 

• Community Shredding Event - Susan motioned to allocate up to $350 to conduct a 
community shredding event on September26, 2020. Kelly seconded. Discussion was had. 
The vote was unanimous and the motion passed. 

Member Comments: 

• Paul suggested special topics be time-boxed so that they are designated with a certain 
amount of time. 

Adjourn - Meeting adjourned at 9:21 p.m. Next Board Meeting is scheduled for May 18, 2020. 



Wireless and Small Cell 
Infrastructure in Public Right of 
Way
Presented by Sevanne Steiner
04.20.20



Overview
• Introduction of Technology

• Examples

• Overview of State Law 



Wireless Technology
• Two Similar Technologies

• Both are currently used to 
augment large cell antennas 
(Macro Cells) and enhance in-
building and outdoor wireless 
service, especially data 
transmission. 

• Used in high data-use areas.

Macro 
Cell 
1.5-3 
Miles

“Small Cell” 
1500-3000 feet



Example- Macro Cell
• Stealth Tower or 

Telecommunication Tower 

• Governed by the Zoning 
Ordinance  

• Must be located on Private 
Property 

• Requires a Building Permit



Types of Small Cell Technology:
Small Cells

• Individual, free-standing 
small-scale antennas that 
connect wirelessly among 
themselves and with the 
Macro Cell.  



Types of Small Cell Technology:
Distributed Antenna Systems (DAS)

• A network of antennas and 
repeaters connected among 
themselves by fiber optics, 
with one point being 
connected, wired or wirelessly, 
with the Macro Cell. Fiber Optic Cable

*Can be Buried



Examples-Small Cell
Street Light Small Cell

Antenna 

Equipment 
Box for 
Antenna

Boston

Small Cell
Antenna and 
Equipment Box 



Examples-Small Cell
Utility Pole

Equipment Box 
for Antenna

Small Cell 
Antenna 

San Francisco 



Examples- Small Cell
Independently Located in ROW

Small Cell 
Antenna 

Equipment for 
Antenna Stored in 
Functioning Trash 
Can 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMG889_h1scCFQqNDQodhAAKVw&url=http://www.dslreports.com/forum/r28954377-SMALL-cells-are-UGLY&psig=AFQjCNFlM18iK77z8Bdr_4G6DekqiIyJsg&ust=1441228774363809


Examples- Small Cell
Buildings Small Cell 

Antenna 

T&P: Equipment is Located Inside in a Maintenance Closet  

Fort Worth
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Overview of State Law
• “Network Providers” can use ROW for infrastructure

• Limits City’s authority but does allow for basic size standards
• Allows for a City Wide Design Manual 
• Different standards for Historic Districts and Design Districts

• Sets a maximum rate of compensation
• May not exceed $250 per year multiplied by the number of node 

support poles



Overview of State Law- Design Manual 
• Best Practices: 

• Orlando

• San Francisco 

• Boston 

• Includes:

• Standards on where equipment can be mounted

• Engineering standards 

• Requires a 200 foot separation between network 
nodes



Overview of State Law- Residential Areas
• City of Fort Worth may only deny applications for small cell wireless 

infrastructure if the Public Right of Way is located in a Municipal 
Park or is adjacent to a street that is:

• Not more the 50 feet in width and 
• Adjacent to a residential area. 

• Require notification of adjacent property owner within 150 feet prior 
to application.

• If CFW receives objects the application will be denied. 



Wireless Technology in Fort Worth
• 690 applications 

• 517 permits have been issued

• 1 has been Finaled



Website 
https://fortworthtexas.gov
/developmentservices/pe
rmits/wireless-facilities/

https://fortworthtexas.gov/developmentservices/permits/wireless-facilities/


Questions?



Contact: 
Sevanne Steiner

817-392-8012
Sevanne.steiner@fortworthtexas.gov



Thank you













 
 

Management Report February 15, 2020 to March 13, 2020 
 
 

Administrative 
 
Homeowner Contact: 

 8 resale certificate inquiries. 

 32 regarding violations (this includes violations on their own properties or neighbors) 

 16 inquiries on balances, statement requests for new assessment, credit refunds. 

 8 conversations regarding Property Modifications requirements/information. 

 2 Conversations with City of Fort Worth Code Enforcement Officer. 

 2 Conversations regarding community Mailboxes 
 
**1 item reported to NPO Simpson (RV with slideout protruding in street in The Crossing). 

 
 

 

Change of Ownership 
23 Properties had ownership changes processed from 02/15/2020 to 3/13/2020. 
 
 

ACC Applications (02/15/2020 thru 03/13/2020) 

12 ACC applications have been received from owners from 2/14/2020 through 3/13/2020. 

 7 applications were approved for: 
o Garage Door Painting 
o Fence Relocation/Replacement 
o Pergola Installation  
o Solar Panel Installation 
o Tree Removal/Replacement 
o Security Camera Installation 

 

 2  applications were denied 
o Shed 
o Fence Modification 

 

 3 applications are pending  
 

 

  



 
 

Management Report February 15, 2020 to March 13, 2020 
 
 

Compliance Summary 

248 Open Violations: 
 

 2 Basketball Hoops on Curb 

 25 Fence Repair Needed 

 14 Holiday Decor 

 33 Repaint Trim/Chimney 

 5  Garage Door Paint/Dents 

 8 Unauthorized Signs (commercial business signs) 

 14 Storage 

 41 Landscaping (mow, weeds in beds, trim shrubs, trees, tree stumps, sod needed) 

 5 Unsightly Appearance 

 89 Trash Cans 

 2 inoperable vehicles 

 1 parking on the grass 

 9 Trailers 
 

 
 

125 Monitored Violations: 
 

 3 Architectural 

 1 Basketball Goal 

 8 Fence Repair 

 1 Holiday Décor 

 2 repaint/repair chimney 

 4 Storage 

 5 unsightly appearance 

 1 stain/repair garage door 

 82 landscaping (majority sod & tree stumps) 

 15 trash cans (left on monitor due to comments) 

 2 trailer 

 1 inoperable vehicle 
 

 
125 Violations were closed. 

 2 bulk item reported to Code Compliance  

 1 RV parked on street 

 



 
 

Management Report February 15, 2020 to March 13, 2020 
 
 

 

Accounting 
 

Homeowner Payments Received between February 15, 2020 and March 13, 2020 
 
 
CAB Operating Checking *4480  $         87.82 
Due to NMI – Collect ltr/Pymt Plans/Admin $    2,608.55 
Prepaid Owner Assessments   $         49.28 
Assessments     $    2,357.11 
Late Fee     $    1,659.08 
Interest on Assessments (Delinq)  $       379.53  
Legal Fees Billed Back    $    4,009.17 
 
Please refer to attached reports for Balance Sheets and Summary. 
 

Collections 

As of 3/10/2020, below is a summary of legal and non-legal collections. Please refer to attached report from 
association attorney.   
 

Legal: 
4 Combo – Collections/Deed Restrictions/Pre-Litigation (one was closed for deed restrictions) 
11 Judicial Foreclosures 
2 Collection Pre-Litigation 
8 Active Post Judgments  
3 Bankruptcies 
3 Active Payment Plan 
 

Non-Legal: 
 
1 payment plan, paying as agreed. 
 
 
 
Respectfully Submitted, 
 
Christina M. Fountain, FL CAM 
Neighborhood Management, Inc. 



 
 

Management Report March 13, 2020 to April 17, 2020 
 
 

Administrative 
 
Homeowner Contact: 

 12 resale certificate inquiries. 

 25 regarding violations (this includes violations on their own properties or neighbors) 

 13 inquiries on balances, statement requests for new assessment, credit refunds and ledger requests 
for refinancing. 

 14 conversations regarding Property Modifications requirements/information. 

 3 Conversations with City of Fort Worth Code Enforcement Officer. 
 
 

 

Change of Ownership 
23 Properties had ownership changes processed from 03/13/2020 to 4/17/2020. 
 
 

ACC Applications data not available 3/13/2020 to 4/17/2020 

14 ACC applications have been received from owners since the 3/13/2020. 
 
 

 11 applications were approved for: 
o Roof Replacement 
o Garage Door Replacement 
o Window Replacement 
o Exterior Painting 
o Solar Panel Installation 
o Gutter Installation 
o Gate Installation 

 

 0  applications were denied 
 

 3 applications are pending  
 

 

  



 
 

Management Report March 13, 2020 to April 17, 2020 
 
 

Compliance Summary 

240 Open Violations: 
 

 Architectural Application 

 2 Basketball Hoops on Curb 

 25 Fence Repair Needed 

 14 Holiday Decor 

 32 Repaint Trim/Chimney 

 5 Garage Door Paint/Dents 

 1 bulk items 

 7 Unauthorized Signs (commercial business signs and/or political) 

 15 Storage 

 38 Landscaping (mow, weeds in beds, trim shrubs, trees, tree stumps, sod needed) 

 4 Unsightly Appearance 

 86 Trash Cans 

 9 Trailers 

 1 RV Parking 
 

 
 

128 Monitored Violations: 
 3 Architectural 

 8 Fence Repair 

 1 Holiday Décor/Lighting 

 5 Storage 

 1 Bulk Items 

 5 unsightly appearance 

 3 stain/repair garage door 

 84 landscaping (majority sod & tree stumps) 

 15 trash cans (left on monitor due to comments) 

 2 trailer 

 1 inoperable vehicle 
 

 
80 Violations were closed. 

 

 

  



 
 

Management Report March 13, 2020 to April 17, 2020 
 
 

Accounting 
 

Homeowner Payments Received between March 13, 2020 to April 17, 2020 
 
Due to NMI – Collect ltr/Pymt Plans/Admin $    1,728.70 
Prepaid Owner Assessments   $    5,416.16 **  Atty payment not reconciled on H/O account 
Assessments     $    2,030.36 
Late Fee     $    1,997.51 
Fines      $         30.00 
Interest on Assessments (Delinq)  $       914.97  
Legal Fees Billed Back    $   6,668.27 
 
Please refer to attached reports for Balance Sheets and Summary. 
 

Collections 

As of 3/10/2020, below is a summary of legal and non-legal collections. Please refer to attached report from 
association attorney.   
 

Legal: 
4 Combo – Collections/Deed Restrictions/Pre-Litigation 
11 Judicial Foreclosures 
3 Collection Pre-Litigation 
8 Active Post Judgments  
3 Bankruptcies 
3 Active Payment Plan 
 

Non-Legal: 
 
1 active payment plan – current (paying as agreed). 
 
 
Respectfully Submitted, 
 
Christina M. Fountain, FL CAM 
Neighborhood Management, Inc. 



�������	
��	�
�������������������
���
��
����
�	���		�
���������

�
� � 	����

 !	�	�"	� #����
������
�
$%��	
�����	��
�����	�
����
��������
������������� ����������� � �����������
�����	�
����
�������� !��"� �������� ����#����� ����#�����
�����	�$
��%����&�� !��"� �������� � ����������# ����������#
�����	�'
(�%����&��  ��))���������* � ���*���#�## ���*���#�##
�����	�����%����&�� !��"� ������*� � ��#�#* ��#�#*
�����	�
+�%(�%����&��
+�*��,������-�#-�����#*� ���*������� ���*�������
�����	�
+�%(�%����&��
+�*��,������-�#-�����#�* ���*������� ���*�������
�����	����!.����%����&�/)� ����������� �����������
���*�	��))!,�����0!��+!./�0.)������ 1��������*#2 1��������*#2
�����	� ��������!.����%����&�/)� 1��#����2 1��#����2
$!��)�
.������������ �����*����* �*��������# �#�������#�
�
�������$!��) �����*����* �*��������# �#�������#�
�
�
3��/�)������4�56.��"
� � 	����

 !	�	�"	� #����
$%��	
��&��������	�
�����	�+.���!� �7���
!�		$�0�8��� ������� �������
����	���	�+.���!�9 '		
!))����3��-:7��:)���-�;7�� �#������� �#�������
��*��	�:��
��;��,�����������7���� ���������# ���������#
�����	�(.�
��������!.�� �*�#���#� �*�#���#�
$!��)�
.������3��/�)����� ���������# ���������#
�
'(%��)
�����	�:��!��<�����;=.��7���� ���*��� ���*���
$!��)�56.��" ���*��� ���*���
�
%������;�5������� ����*�#�*� �*�����*��� �*���*�����
�
9���'��!7� ����������� ���#��� ���������##
�
3��/�)��������;�56.��"�$!��) �����*����* �*��������# �#�������#�
�
�



�������	
��	�
�������������������
���
��
�%�
	��$�* �����
�!	 ����+�� 	����



��,������+����������

�-�-�����	��-��-���� ��-�-�����	��-��-����

� ���%�� �%�
	� -����
�	 � ���%�� �%�
	� -����
�	 �

%��
�%�
	�

�
��*	
>!7�!,���	%�)���;�'��!7�
�����	�������7���� ����� ����� ����� � ����������� ����������� ����� �����������
�����	�3����8�� ����� ����� ����� � ����#� ����� ����#� �����
�**��	�'��������!��������7�����1+�)��6.���2 ������� ������� 1�*����2 � ��������� ����*���� 1�*���#2 ���������
$!��)�>!7�!,���	%�)���;�'��!7� ������� ������� 1�*����2 � ����������� ������#���� ������ �����������
�
������'��!7�
�*���	�'��������'��!7� ��#��� ��*��� 1��#��#2 � ������ ��#*��� 1����#�2 �������
�����	�(!���)�5&����'��!7� ����� ����� ����� � ����*�*��� ���������� ���*��� ����������
�����	��;&���������%�&��.��0!������&!)���� ����� ����� ����� � ��*��� ����� ��*��� �����
�����	�'��.������(���)�7�����1�)�!�����*�*#2 ����� ����� ����� � ���*#���� ����� ���*#���� �����
$!��)�������'��!7� ��#��� ��*��� 1��#��#2 � ��*������� ����*#*��� �����#��� ����������
�
#������
��*	 ������* ���*��� 1�����*2 � �����*##��� �������#��� ��������� ���#�������
�
'. 	
�	
?�����)�4��;7���������&�
*����	��;7���������&� ����� ����� ����� � ��������� ��������� 1������2 ���������
*��*�	�:!����� ������* ���*��� �����* � ������� ���*��� 1�#���2 ����*����
*��#�	�(!���)�
!77�����-
!77.���"�5&���� ��#*��� ������� 1��#*���2 � �����#���� ����*����� ������ �����*����
*��#	���	�
!77.���"�:�!���7� ��*��� ����� 1��*���2 � �#�*��� �#����� 1��*���2 ����*����
*����	�
!77������5@
���� ����� ��*��� ��*��� � ��##��* ���*��� 1�*���*2 �������
*����	�:�!0����!��)� �����7��� ����#*��� ��������� ���#��� � �����#*��� ����#����� �����*��� ����������
*����	�(�!���� ������� ������� 1�������2 � �#�*��� ���*��� ������� �����*���
*��*�	�A�/����-:!���) ����� ����� ����� � �*���� ������ 1������2 ������
*����	����!�����!�� ������� ����� ������ ������ � ����� ������� ������� �������
*��#�	�3���������:��7����4�8��� ����� ������ ������ � �*��� �*���� ��*��� �������
*����	�>!�
���)��" ����� ������� ������� � ����� ��������� ��������� ���#�����
*����	�
!
��� ����� ����� ����� � ����� ����� ����� �**����
*�#��	�3���)�8��� ������� ������� ������� � ������� ��������� ��������� ���������
*����	�������:�!0����!��) ����� ����� ����� � ����� ���*����� ���*����� ����*����
*����	��.;���4����!.����� ��#*��� ����� 1��#*���2 � ��#*��� �#����� �*�*��� �#�����
*����	�(��!)�����
�-
�����" ����� ����� ����� � ����� ����� ����� ����*�����
$!��)�?�����)�4��;7���������&� �#�#����* ��������� ������* � �*�������� ������*��� �#��*���� ���*���*���
�
'�0�����.��.���4� ����������
*�#��	�
!77.���"� �����������4�%�
���� ����� ����*���� ����*���� � ��#���� ����*���� ��������� ��*�������
$!��)�'�0�����.��.���4� ���������� ����� ����*���� ����*���� � ��#���� ����*���� ��������� ��*�������
�
'��.�����
*�*��	�
!77�����)�:�������'��.����� ����� ����� ����� � ���*����� ��������� ������ ��#�������
*�*#�	�'��.������+�;.���/)�-
)��7�1�����)�!
����2 ����� ����� ����� � ����*���� ����� 1����*����2 �����

$!��)�'��.����� ����� ����� ����� � ��������� ��������� 1���������2 ��#�������
�
������5@
����
�����	�%����&��
!����/.��!� ����� ����� ����� � ����� ����� ����� ������#���
$!��)�������5@
���� ����� ����� ����� � ����� ����� ����� ������#���



�
#�����'. 	
�	 �#�#����* ����#���� ��������* � ���������� �#*���*��� ����#����� ���#�������
�
�
��������9���'��!7� 1�#�*�����2 1���������2 ��������� ����������� ����������� ���������� �����
9���'��!7� 1�#�*�����2 1���������2 ��������� ����������� ����������� ���������� �����
�

�������	
��	�
�������������������
���
��
�%�
	��$�* �����
�!	 ����+�� 	����



��,������+����������

�-�-�����	��-��-���� ��-�-�����	��-��-����

� ���%�� �%�
	� -����
�	 � ���%�� �%�
	� -����
�	 �

%��
�%�
	�



�

�������	
��	�
�������������������
���
��
�%�
	��$�* �����
�!	 ����+�!	�	�"	�

��,������+����������

�-�-�����	��-��-���� ��-�-�����	��-��-����

� ���%�� �%�
	� -����
�	 � ���%�� �%�
	� -����
�	 �

%����%�
	�
�
��*	
������'��!7�
�*���	�'��������'��!7� ������� ����� ������� � ���#��� ����� ���#��� �����
�#*��	�%����&��8.�;�
!����/.��!��'��!7� ����� ����� ����� � ����� ����� ����� ������#���
$!��)�������'��!7� ������� ����� ������� � ���#��� ����� ���#��� ������#���
�
#������
��*	 ������� ����� ������� � ���#��� ����� ���#��� ������#���
�
�
��������9���'��!7� ������� ����� ������� ���#��� ����� ���#��� ������#���
9���'��!7� ������� ����� ������� ���#��� ����� ���#��� ������#���
�



�������	
��	�
�������������������
���
��
����
�	���		�
���������

�
�  !	����

 "	�	�#	� $����
������
�
%&��	
�����	��
�����	�
����
��������
������������� ����������� � �����������
�����	�
����
��������� ��!������"��� ����#"���� ����#"����
�����	�$
��%����&��� ��!���������� � ����������� �����������
�����	�'
(�%����&������))���������* � ���*���#�## ���*���#�##
�����	�����%����&��� ��!��������*� � �"#�## �"#�##
�����	�
+�%(�%����&��
+�*��,������-�#-�����#*� ���*������� ���*�������
�����	�
+�%(�%����&��
+�*��,������-�#-�����#�* ���*������� ���*�������
�����	���� .����%����&�/)� �����*"���� �����*"����
���*�	��)) ,�����0 ��+ ./�0.)������ 1����**����2 1����**����2
$ ��)�
.������������ ���"�"�#��� �*���##���� �#"��#����*
�
�������$ ��) ���"�"�#��� �*���##���� �#"��#����*
�
�
3��/�)������4�56.��!
�  !	����

 "	�	�#	� $����
%&��	
��'��������	�
�����	�+.��� ���7���
 �		$�0�8��� ������� �������
����	""�	�+.��� �9�'		
 ))����3��-:7��:)���-�;7�� �#������� �#�������
��*��	�:��
��;��,�����������7���� �����#��*� �����#��*�
�����	�(.�
�������� .�� �*�#���#� �*�#���#�
$ ��)�
.������3��/�)����� ��#�#�"��� ��#�#�"���
�
()&��*
�����	�:�� ��<�����;=.��7���� ���*��� ���*���
$ ��)�56.��! ���*��� ���*���
�
%������;�5������� ����*�#�*� �*�����*��� �*���*"��"�
�
9���'�� 7� ��##�*�*��� �#�#��� ��#���*����
�
3��/�)��������;�56.��!�$ ��) ���"�"�#��� �*���##���� �#"��#����*
�
�



�������	
��	�
�������������������
���
��
�&�
	��%�+!�����
�"	!����,� !	����



���������,����������

�-�-�����	��-��-���� ��-�-���"�	��-��-����

� ���&�� �&�
	� -����
�	 � ���&�� �&�
	� -����
�	 �

&��
�&�
	�

�
��+	
> 7� ,���	%�)���;�'�� 7�
�����	�������7���� ����� ����� ����� � �����"����� �����"����� ����� �����"�����
�����	�3����8�� ����� ����� ����� � ��"�#� ����� ��"�#� �����
�**��	�'�������� ��������7�����1+�)��6.���2 ����� ������� 1�������2 � �����"��� ���#*���� 1�����#�2 ���"�����
$ ��)�> 7� ,���	%�)���;�'�� 7� ����� ������� 1�������2 � ����������� ������#���� 1��"����2 �����������
�
������'�� 7�
�*���	�'��������'�� 7� ��#��� ��*��� 1��#�"�2 � ������� ������� 1���"���2 �������
�����	�( ���)�5&����'�� 7� ����� ������� 1�������2 � ����*�*��� ���������� 1�"*���2 ����������
�����	��;&���������%�&��.��0 ������& )���� ����� ����� ����� � ��*��� ����� ��*��� �����
�"���	�'��.������(���)�7�����1�)� �����*�*#2 ����� ����� ����� � ���*#"��� ����� ���*#"��� �����
$ ��)�������'�� 7� ��#��� ���*��� 1���#�"�2 � ��*���"�*� ���������� ����""�*� ����������
�
$������
��+	 ��#��� �*�*��� 1�*�#�"�2 � �����*"��*� ���*������� �������*� ���#�������
�
(.!	
�	
?�����)�4��;7���������&�
*����	��;7���������&� �#*��� ����� 1�#*���2 � ��������� ��������� 1�������2 ���������
*��*�	�: ����� ���#��* ���*��� �#��* � �#�"�"* �#*���� ����* ����*����
*��#�	�( ���)�
 77�����-
 77.���!�5&���� ����� ������� ������� � �����#���" ����#����� ������� �����*����
*��#	���	�
 77.���!�:� ���7� ����� ����� ����� � �#�*��� �#����� 1��*���2 ����*����
*����	�
 77������5@
���� ����� ��*��� ��*��� � ��##��* ��*���� 1��#��*2 �������
*����	�:� 0���� ��)�������7��� ����#*��� ���"����� ���#��� � �����*���� �����*���� ��������� ����������
*����	�(� ���� ������ ������� ������� � ���#��� ����**��� ������� ����"*���
*��*�	�A�/����-: ���) ����� ����� ����� � �*���� ������ 1�����2 �"����
*����	���� ����� ���������� ����� ������ ������ � ����� ������� ������� �"�����
*��#�	�3���������:��7����4�8��� ����� ������ ������ � �*��� ������ �**��� �������
*����	�> �
���)��! ����� ������� ������� � ����� ��������� ��������� ���#�����
*����	�
 
��� ����� ����� ����� � ����� ����� ����� �**����
*�#��	�3���)�8��� ����� ������� ������� � ������� ��������� ��������� ���������
*�##�	�3���)�8������))�;����� 1�������2 ����� ������� � 1�������2 ����� ������� �����
*����	�������:� 0���� ��) ����� ����� ����� � ����� ���*����� ���*����� ����*����
*����	��.;���4���� .����� ����� ����� ����� � ��#*��� �#����� �*�*��� �#�����
*����	�(�� )�����
�-
�����! ����� ����� ����� � ����� ����� ����� ����*�����
$ ��)�?�����)�4��;7���������&� ����*���* ��������� ���*#���* � �*"������* ����*�*��� �"�����"* ���*���*���
�
'�0�����.��.���4������������
*�#��	�
 77.���!�������������4�%�
���� ����� ����*���� ����*���� � ��#���� �#�*����� �#������� ��*�������
$ ��)�'�0�����.��.���4������������ ����� ����*���� ����*���� � ��#���� �#�*����� �#������� ��*�������
�
'��.�����
*�*��	�
 77�����)�:�������'��.����� ����� ����� ����� � ���*����� ��������� ������ ��#�������
*�*#�	�'��.������+�;.���/)�-
)��7�1�����)� 
�"��2 ����� ����� ����� � ����*���� ����� 1����*����2 �����

$ ��)�'��.����� ����� ����� ����� � �"������� ��������� 1���������2 ��#�������
�
������5@
����
�����	�%����&��
 ����/.�� � ����� ����� ����� � ����� ����� ����� ��"���#���



$ ��)�������5@
���� ����� ����� ����� � ����� ����� ����� ��"���#���
�
$�����(.!	
�	 ����*���* �"������� ��������* � ��"���*��* ������*��� ��*�*�"�"* ���#�������
�
�
��������9���'�� 7� 1��������*2 1���#�*���2 �������"* ��##�*�*��� �������#��� ���������� �����
9���'�� 7� 1��������*2 1���#�*���2 �������"* ��##�*�*��� �������#��� ���������� �����
�

�������	
��	�
�������������������
���
��
�&�
	��%�+!�����
�"	!����,� !	����



���������,����������

�-�-�����	��-��-���� ��-�-���"�	��-��-����

� ���&�� �&�
	� -����
�	 � ���&�� �&�
	� -����
�	 �

&��
�&�
	�



�

�������	
��	�
�������������������
���
��
�&�
	��%�+!�����
�"	!����,�"	�	�#	�

���������,����������

�-�-�����	��-��-���� ��-�-���"�	��-��-����

� ���&�� �&�
	� -����
�	 � ���&�� �&�
	� -����
�	 �

&����&�
	�
�
��+	
������'�� 7�
�*���	�'��������'�� 7� �����* ����� �����* � �#�#��� ����� �#�#��� �����
�#*��	�%����&��8.�;�
 ����/.�� ��'�� 7� ����� ����� ����� � ����� ����� ����� ��"���#���
$ ��)�������'�� 7� �����* ����� �����* � �#�#��� ����� �#�#��� ��"���#���
�
$������
��+	 �����* ����� �����* � �#�#��� ����� �#�#��� ��"���#���
�
�
��������9���'�� 7� �����* ����� �����* �#�#��� ����� �#�#��� ��"���#���
9���'�� 7� �����* ����� �����* �#�#��� ����� �#�#��� ��"���#���
�



Bill Date

Late Aug

Due Date

Oct 1

Total #

Past Due

Accts

% of

3,318

Homes

Total

Past Due

$ Owed

Bill Date

Late Aug

Due Date

Oct 1

Total #

Past Due

Accts

% of

3,317

Homes

Total

Past Due

$ Owed

Bill Date

Early Sep

Due Date

Nov 1

Total #

Past Due

Accts

% of

3,317

Homes

Total

Past Due

$ Owed

Bill Date

Early Oct

Due Date

Nov 1

Total #

Past Due

Accts

% of

3,317

Homes

Total

Past Due

$ Owed

10/10/16 1048 31.6% 248,730 10/16/17 597 18.0% 199,027 11/30/18 746 22.5% 176,222 11/27/19 615 18.5% 151,321

12/12/16 552 16.6% 210,093 12/4/17 405 12.2% 177,084 1/21/19 385 11.6% 151,708 1/17/20 422 12.7% 139,256

1/16/17 466 14.0% 211,931 1/15/18 361 10.9% 182,867 2/18/19 347 10.5% 163,364 2/14/20 380 11.5% 123,498

2/20/17 335 10.1% 205,301 2/19/18 239 7.2% 167,542 3/15/19 313 9.4% 154,363 3/13/20 297 9.0% 117,861

3/20/17 290 8.7% 189,821 3/19/18 209 6.3% 157,253 4/9/19 268 8.1% 142,781 4/17/20 277 8.4% 107,038

4/17/17 258 7.8% 185,533 4/19/18 191 5.8% 156,408 5/17/19 244 7.4% 134,398

5/15/17 236 7.1% 184,070 5/19/18 183 5.5% 157,298 6/14/19 228 6.9% 129,371

6/19/17 215 6.5% 172,869 6/30/18 176 5.3% 153,646 7/12/19 228 6.9% 128,716

7/17/17 198 6.0% 171,468 7/10/18 175 5.3% 152,404 8/16/19 205 6.2% 135,699

8/22/17 184 5.5% 167,036 8/20/18 164 4.9% 142,996 9/13/19 193 5.8% 128,456

9/18/17 179 5.4% 165,490 9/17/18 161 4.9% 140,085 10/18/19 184 5.5% 119,695

Total Owed

(10,823)$    

(35,743)$    

(50,215)$    

(82,783)$    

68

-13

vs last month: 

vs 1 yr ago: 

vs 2 yrs ago: 

vs 3 yrs ago: 

2019 Assessment

Accounts Receivable Monthly Tracking

Past Due

-20

9

Comparison

2016 Assessment 2017 Assessment 2018 Assessment



# of Accounts

December 2019 Referrals 21

Accounts paid 3

Referrals withdrawn 6

209 Letters sent on Feb 6th: 12

Accounts paid 4

Withdrawn 1

Remaining at this time: 7

December Account Referral Update



Dedicated Advertising Revenue through 9/30/17: 1,930$       

Dedicated Advertising Revenue since 9/30/17:

10/13/2017 Captain Ron's 50 50$            

11/16/2017 Captain Ron's 50 50$            

11/16/2017 Small Business Saturday 50 50$            

12/18/2017 Captain Ron's (December) 50 50$            

1/20/2018 Captain Ron's (January) 50 50$            

1/19/2018 Anderson Team (Jan, Feb, Mar) 300 300$          

2/27/2018 Captain Ron's (February) 50 50$            

2/27/2018 Linda Green (February, March) 40 40$            

3/30/2018 Park Glen Pools (March) 50 50$            

4/9/2018 Captain Ron's (April) 50 50$            

4/30/2018 Linda Green (April) 20 20$            

5/21/2018 Captain Ron's (May) 50 50$            

5/21/2018 Anderson Team (Apr, May, Jun) 300 300$          

5/21/2018 Linda Green (May) 20 20$            

9/10/2018 Anderson Team (Jul, Aug, Sep) 300 300$          

3/1/2019 Primrose School of Parkwood Hill (Mar) 150 150$          

7/11/2019 Master the Music (Jun) 150 150$          

Total Revenue: 3,660$      

Disbursements:

7/29/2017 Stump Removal and Mulch for a PG owner in need 412$          

2/19/2018 Park Glen homeowner with a special needs child 500$          

4/18/2018 Park Glen homeowner with significant medical expense for child 500$          

5/26/2019 Park Glen homeowner with significant medical expense for child 200$          

Total Disbursements: 1,612$      

Available Now (Total Revenue minus Total Disbursements) : 2,048$      

Benevolence Fund - April 20, 2020



Survey about Events in Park Glen SurveyMonkey

1 / 9

Q1 Please tell us using stars, what you think of the EGGSTRAVAGANZA /
SPRING FEST. (5=excellent, 1=not so good)

Answered: 112 Skipped: 88
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Survey about Events in Park Glen SurveyMonkey

2 / 9

Q2 Please tell us using stars, what you think of the HOLIDAY IN THE
PARK. (5=excellent, 1=not so good)

Answered: 125 Skipped: 75
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Survey about Events in Park Glen SurveyMonkey
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Q3 Please tell us using stars, what you think of the TURKEY TROT.
(5=excellent, 1=not so good)

Answered: 82 Skipped: 118

8.54%
7

6.10%
5

15.85%
13

19.51%
16

50.00%
41

 
82

 
3.96

1 2 3 4 5

S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 1 2 3 4 5 TOTAL WEIGHTED AVERAGE

S



Survey about Events in Park Glen SurveyMonkey

4 / 9

6.37% 10

5.73% 9

7.01% 11

84.71% 133

Q4 In order to make the Turkey Trot happen, we need at least 12 adult
volunteers to devote time to planning and organizing this event, and even
more volunteers for set up and volunteers on the day of the event. Check

the areas you would be willing to volunteer.
Answered: 157 Skipped: 43

Total Respondents: 157  

Help with the
planning &...

Set up the day
before the...

Volunteer the
day of the...

I would not be
interested i...
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Help with the planning & organizing the event (this may start as early as 10 weeks prior to the event)

Set up the day before the event

Volunteer the day of the event

I would not be interested in volunteering.
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80.77% 147

19.23% 35

Q5 Assuming there is no Covid-19 threat, do you think we should hold the
Turkey Trot in November 2020?

Answered: 182 Skipped: 18

TOTAL 182
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35.79% 68

64.21% 122

Q6 Assuming there is not Covid-19 threat, would you personally, or an
immediate family member, participate if we hold the Turkey Trot in

November of 2020?
Answered: 190 Skipped: 10

TOTAL 190

Yes

No
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50.00% 100

22.50% 45

24.50% 49

1.50% 3

Q7 How do you usually hear about Park Glen events?
Answered: 200 Skipped: 0

TOTAL 200

Newsletter
(emailed)

Facebook

Signs in Park
Glen

Word of mouth
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44.27% 85

55.73% 107

Q8 When it is possible, would you like to see verification of residency to
attend specific Park Glen events (not pertaining to the Turkey Trot)?

Answered: 192 Skipped: 8

TOTAL 192
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No
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10.50% 21

19.50% 39

15.50% 31

54.50% 109

0.00% 0

Q9 How long have you lived in Park Glen?
Answered: 200 Skipped: 0

TOTAL 200

Less than 2
years

3 - 5 years

5 - 10 years

More than 10
years

I do not live
in Park Glen
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